
DROUGHT CONTINGENCY AMD EMERGENCY WATER DEMAND MANAGEME
NT PLAN 

Purpose of Plan: 

In arder to conserve the available water supply and protect the integrity of our water supply 

facilities, with particular regard for domestic water use and to protect an preserve public 

health, welfare and safety and minierize the adverse impacts ¢f water sup
piy shortage ar other 

water supply emergency conditions, Levi Water Supply hereby adopts the follow
ing pian on the 

delivery and consumption of water supplied by the Levi Water Supply Corporation
. Water uses 

regulated or prohibited under this Drought Contingency Plan zre deemed 
Lo be non- essential 

and the continuation of such uses are deemed to constitute a waste of water 
which subjects 

the offender to penalties and/or other enforcement es defined in Section 
H of the tanff: 

Drought Contingency and Emergency Water Demand Management Plan, 

Public Education: 

Levi Water Supply wilt periadically provide ther customers with informati
on and updates 

about the Plan, including information about the conditions under which each stage a
f the Plan 

to be initiated or terminated and the drought response measuies to be impl
emented at each 

stage. This information wili be provided by means of public notice in the newspaper, ne
ws 

inserts on the website: leviwater.com, or thru alerts provided thru our alert system {for tho
se 

who have signed up for alerts on the website}. 

Coordination with Regional Water Planning Group: 

The service area of Levi Water Supply Corp. is iocated within the Brazos G Wate
r Planning 

District and a cepy of this plan will be provided ta them. 

Authorization: 

The System Manager is authorized and directed 10 implement the applicabie pr
ovisions of the 

Plan upon determination that such implermentation 1s necessary to protect the public
 heaith, 

safety and welfare. The Manager and/or the Board of Directors shall have the autho
rity to 

(nitiate or terminate drought or ather water supply emergency response measures as de
scribed 

in the Plan. The Board of Directors will be immediately notified of any such action and the 

Board of Directors wilt have the authority to amend or withdraw the plan. 

The System Manager is authorized to declare that a drought response stage s in effec
t, and 

that that stage’s response is ordered to be impiemented by maans of an Implementing 
Order. 

The implementing Order may contain restrictions in addition <o those required for the state 

declared to the extent determined by the System Manager, to be necessary to prevent pa
ssibie 
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disruption of water service, prepare for shortages based an esti
mates, protect the water supply 

and water distribution system and to protect the public heaith and safe
ty. All customers rnust 

comply with the implementing Order. 

Application: 

The previsions of this Pian shall apply to alf persons, customers a
nd property utilizing water 

supplied by Levi Water Supply Corporation The terms “person” and “customers” include 

individuals, corporations, partnerships, assoqiations, and all ather
 tegal entities. 

Definitions: 

Aesthetic Water Use: Water used far ornamental or docarativi 
purposes such as fountains, 

reflecting ponds and water gardens. 

Commercial & Institutional Water: \Water use which is integr
al to the operations of commercial 

and non-profit establishments, governmental entities, reta | establishments, hotels, motels, 

restaurant { including catering or foed service processing) 20d office buildi
ngs 

Conservation: Thuse practices, technigues, and technologies
 that reduce the consumption of 

water, reduce the lass or water of water, improve the 
eHicency in the Use of water or increase 

the recycling or use of water so that a supply is conserved and ma
de available for future or 

alternative uses, 

Customer; Any person, company, or orgarzation using wate
r supphed by Levi Water Supply 

Corporation. 

Demestic Water: Water use for personal needs or tor hou
sehold or sanitary purposes such ay 

drinking, bathing, heaung, cooking, sanitation, ur for C
leaning a residence, business, industry or 

institution. 

Even Number Account Numbers: Accounts ending innumber
s 0, 2, 4,6, 8. 

implementation Order: The order by the Systern Manager of
 Lewi Water Supply, declaning the 

stage in effect and implementing the response, INCIUGING Ord
enng restrictions on water usage. 

Industria! Water: The use of water in processes designed to convert 
materials of lower value 

into forms having greater usability and value 

Landscape Iriigation: Water used for the irrigation and main
tunance of landscaped areas, 

whether publicly or privately owned, mcluding residential and co
mmercial lawns, gardens, 

golf courses, parks, right or ways and medans 
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Non-Essential Water: Water uses that are neither e
ssential nor required for the protection of 

public health, safety and welfare, te include the fol
iowing: 

a. irrigation of landscape areas, ncluding lawns, common ar
eas, parks, athletic fields and 

golf courses, except otherwisa provided under this P
lao or previously approved by the 

Corporation. 

b. Use of water to wash any motor vericle, motorc
ycle or motorbike, alf forms of 

watercraft and their trailers, airplanes, other 
vehicles including golf cards ~ ATV - Gators 

~ lawnmowers & lawn maintenance equipment, fa
rm machinery & implements, all 

construction equipment {backhoaos, cxcavators, 
butidozers, etc.) 

¢ Use of water to wash down sidewalks, watkways, drive
ways, parking lats, tenais courts, 

ar other hard- surfaced areas 

d. Used of water to wash down buildings or structur
es far purposes other than immediate 

fire protection, 

e, Flushing gutters or permitting water 1 run o
 aceurmulate in any gutter or street 

Use of water ta fill, refill, or add to any indoor or ou
tdoor swimming pools or Jacuzzi 

type pools, unless approved by the Board of Dire
ctors. 

£ Use of water in a fountain or paol for aesthetic of scenic purpo
ses except where 

necessary to support aquatic life. 

h. Failure to repair a controllablz leak or teaks within a 
reasonable time period after having 

been giver notice of the leak(s} and directing the repair of
 such leak(s) 

i, Use of water fram hydrants or flush risers for con
struction purposes of any other 

purpose other than fire fighting. 

Odd Number Account Numbers: account number
s ending in 1,3,5,7,9. 

Criteria for Initiation and Termination of Drought R
esponse System: 

The System Manager shall monitor water supply and dem
and conditions on a weekly basis, or 

as needed, and shall determine when conditions warrant th
e mitiation or termination of each 

stage of the plan when the specified triggers are rea
ched or exceeded 

The triggering critena 1s based on the amount of wa
ter stared in the total water system 

{including all tanks and pipes). The water storage system taken as a total of all storage at
 all 

water plants is the best indicator of the water system availa
biiity. The storage will be 

monitored through out cach day. in addition to the storage, the ability of each water p
lant to 

moet the demands will be considered. If the water plants cannot meet the usage demands, 

then the Manager has the authority to implement the stage
s that will address the usage at that 

time that can make storage of water possible. 
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Stage 1 - Response Water Watch: 

The goal is to infarm the customers and members of good water management technigues 

inside and cutside the home or business, including such practices as cutting back on lawn 

irrigation times and developing landscapes that require less water. 

The Corporation will monitor the usage of water each month. Levi will forecast the ameunt o
f 

water supply and potential cemands for peak usage times {generally May 1 - September 30 of 

each year). Levi wili moniter water demand on a daily, weekly or monthly basis as needed 

during peak usage times and at any such time as deemed necessary, the System Manager may 

exercise his/her discretion to request special veluntary restrictions and/or initiate mandatory 

restrictions. 

Stage 2- Response — Mild Water Shortage Conditions: 

The goal is to raise public awareness of the water supply situation to achieve a voluptary 

reduction of water usage by at least 5% 

The Cerporation will discontinue flusning of water mains except as specifically required by 

TCEQ 

Voluntary Water Use Restrictions. 

& Waler customers are reguested to voluntarily fimit the irrigation of landscaped 

areas to Sunday, Tuesdays & Thursdays for accounts ending in an even number an to 

Monday, Wednesday & Fridays for accounts ending in an odd number. Thera will 

not be any irtigation of landscaped areas, washing of any type of vehicle, equipment 

of watercraft, filling or refilling of swimming pools or ponds on Saturday. irrigation 

of landscaped arcas sheuld be restricted 1o the hours of 10:00 p.m. to 6:30 a.m. 

b. Water customers are requested to practice water conservation measures and to 

minimize or discontinue water usc far nen-essential purposes 

Trigger Requirements for initiation. 

Customers will be requested to voluntarily conserve water if the storage tanks do not fil to 80% 

capacity cvernite or 90% during peak usage times 

Trigger Requirements for Termination: 

When storage tanks can fiil to 100% capacity overnite 
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Stage 3 - Response — Moderate ‘Water Sho
rtage 

The goal is to achieve a 10% totatl reguction in water
 usage. 

Woter Use Restrictions:  Under threat of penalty for viciation, the following water use 

restrictions shall apply to ali customers. 

g 

h. 

trrigation of landscaped areas with hose-end spriaklers of automatic irrigation 

systems shall be fimited to Sundays & Thu
rsdays for accounts ending i an even 

aumber and to Mondays & Wednesdays 
for accounts ending n an cdd number 

irrigation of landscaped arpas is rastricted 1o
 the hours of 12:00 midmight to 6:30 

a.m or 3:00 pm. to 12:00 midnight on the des
ignated watering days. 

Use of water to wash ary type of vehicle, wate
rcraft or equipment is prohibited 

except on designated watering days betwee
n the hours of 12:00 midnight to 6:30 

am. or 8:00 p.m. to 12:00 midnight on designated watering da
ys. Such washing, 

when silowed, shall be done with 3 hand held
 buckess or hand held hose equipped 

with a positive shut off valve noule for quick rinses.  Such washing may be 

exempted from these regulations if the health, safety, and weifare of the public 
are 

contingent upan frequent vehicle cleaning such a
s garbage trucks and vehicles used 

to transport food and perishabies. \f such conditions exist, the System Manager 

shouid receive written notice of these exce
ptions. 

Use of water to fill, refill, or add to any indaor or outdoor swim
ming pool, wading 

pocl, or Jacuzzt type pool is prohibited excep
t on desigrated watering days between 

the hours of 8:00 p.m. to 12:00 midmght or 12:00 m
idnight to 6:30 a.m. 

Operation of any ornamental fountain or pon
d for aesthetic or scenic purposes is 

probibited except whera necessary to support ag
uatic life or where such fountains 

or ponds are equipped with a recirculating wate
r system 

Use of water from hydrarts shall be limited to 
fill water tanks on water tanks on fire 

trucks or other acuwvities related necessary o maintain public safe
ty, health and 

welfare, Use for water from hydrants or flush risess for co
nstruction purpeses will 

not be permitted withowt permission from the Board of
 Directors. 

W applicable, use of water for irmgation purposes of g
olf course greens, ees and 

“airways Is prohibited except on designated water d
ays between the hours of 12:00 

midnight & 6:30 a.m or 8:00 p.m. 0 12:00 midnight
. This will include any practice 

fields (public, church or private] fur any athletic act
ivity. If anyone utilizes a water 

<ource other than Lovi Water Supply, those will not b
e subject te this provision. 

if applicable, ali food service establishments are prohi
bited from serving water to 

customers except upon the request of the customet. 

The following non-essential uses of water are prohibited. 

1. Wash down of any sidewalk, driveways, walkways, parkin
g lots, tennis courts 

or any other hard surfaced areas 
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Use af water to wash down buildings or s
trotlures for purposes other than 

immediate fire prote 

3. Use of wates for dust contiol 

A, Flushing gutters or permitting water 10 tun or accumu
late i any guiter or 

street, and 

Failure to repair ontroliabte ieakis) within 2 re
asanable period after having 

been given notice directing the repa of sucn lea
k(s) 

tion 
w
 

Trigger Requirements for Initiation: 

The restrictions of this stage shall be implemented 
if the storage tanks capacity cannat be filled 

at 75% capacity overnite or during extreme pe
ak usage times, the storage tank capacity cann

ot 

be filied 1o BO% capacity overnite or at anytime 
the total daily water demand oxceeds 90% of 

the water systems total proguction capacity 

Trigger Requirements for Termination: 

The restrictions of this stage may be restinded 
when all of the conditions as triggering events 

have ceasad to exist for a periad of 3 consecutive days
 Ugon termination of this stage, Stage 2 

becomes operative 

Stage 4 Response — Severe Water Shortage 

The goal 1s to achitve a 26% reduction in total water
 usege 

Woter Use Restrictions: Al requiremants of S
tage 3 cemain in effect except the following: 

a. frrigation of landscaped ereas shalt be imited Lo 
designated watering days between 

the hours 8:00 p.m to 12:00 mignight or 12:00 
midnight to 5:00 am. and shalf be by 

means of hand held hoses, hand held buckets, drip i
rrigation, permanently instalied 

sprinkler system with timers, of hose-end sprinkiers wi
th timers. 

b. The use of water for construction purposes fr
om hydrants or flush risers will be 

discontinued 

Trigger Requirements for initation: 

The restrictions of thus stage snall be implemente
d if the storage tank capacity cannot be filled 

Lo 70% capacity overnite and in extreme u
ssge situations to 60% capacity overnite or

 any ume 

the total daily water demand cxceeds 35% of the wa
ter systems total production capacty. 
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Trigger Requirements for Termination: 

The restrictions of this stage may be rescinded wh
en all conditions fisted as triggering events 

have ceased to exist for a period 0f 7 consecutive day
s. Upon sermination of this stage, Stage 3 

becomes operative. 

Stage 5 Response — Critical Water Shortage 

The goal is to achieve a 40% reduction 1o total wate
r usape 

Water Use Restrictions: Al reguirements of Sta
ge 4 remair in effect, except for the following; 

2. frrigation of iandscaped areas shall be limited to des
ignated watering days and shall 

be by means of hand held hoses, hand held buckets or 
drip irrigation enly. The use 

of hose end sprinkicrs or permanently instalied autom
atic sprinkier systems 1s 

prohibited at all tim 

b. Use of water to wash any type of vehicle, equipment, wa
tercraft, motorcytes, traier, 

lawnmowers or farm equipment is prohibited at al
l times. 

o The filling. refilling or adding water to swimming poals, wadin
g poals, Jacuzz type 

pools and water gamas or slides is prohibited 

d. Operation of ornamental fountains of ponds for agst
hetic or scenic purposes is 

prohibited except where necessary to support aquat
ic life or where such fountams 

are equipped wita recirculating water system. 

e, No application for new, additional, pxpanded of increas
ed —in-size-watet service 

connections, meters, service ines, pipeline extension
s, mains or water service 

facilities of any kind shali be approved, and time limits tor a
pproval of such 

applications are hereby suspended for such a time as this dr
ought reponse stage ot a 

higher number stage shall be in effect, 

Trigger Requirements for initiatron 

The restrictions of this stage shail be implemented when the
 starage tank capacily cannot be 

filled to 65% overnite of in extreme usage times, the storage t
ank capacity cannot reach 50% of 

capacity overnite of at anytime, the total daily water dema
nd excecds 95% of the systems otal 

production capacity or and water plant is noperative fo
r any reason 

Trigger Requirements for Terminatian: 

The restrictions of this stage may be rescinded whan all conditio
ns fisted as triggering events 

have ceased to exist for a period of 7 consecutive days. Upo
n termination of this Stage, State 4 

becomes operative. 
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Stage 6 Response ~Extreme Water Shortages: 

The goal is to achieve 2 50 % reduction in total water usage 

wandatory Restiictions: Upon implementation of this stage, t
he folfowing restrictions shalt 

apply unless specifically exempted. 

a  The water is at a point of severe water shortage. All landscape and outdour water 

usage at cach address sha't centinue according to the lan
dscape water days 

schedule below: 

STATE € DUTDOOR WATERING SCHEDULES 

Last Digit of Account # Allowed Oudoar Water Days, 

0.1 | Monday o 

Tuesday 

L _ Wednesday 

Thul 

‘ frday. 
| Saturday & Sunday 

Trigger Requirements for implementatian 

The restrictions of this stage wiit be implement
ed when the storage tank capacity cannct pac

h 

30% of capacity overnite or the inabitity to reco
ver aparoxinatey 60% n all plants within a 48

 

haur period 

Tnigger Requirements for Termination: 

Termination of Stage 6 shall be at the discretion of the Syst
em Manager or a decision by the 

Board of Directors, based on input by the manager,
 the System Qperator, and any reguiatory 

agency. 
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Stage 7 Response - Emergency Water Shortage 
Condition 

The goal is to achieve a 70% reduction in total 
water usage, 

Water Use fiestrictions: All requirements af Stage 6 shall remain in e
ffect during this stage of 

the Plan except the following: 

a. Irrigation of landscaped areas is absolutel
y prohibited at all times, 

b. Use of water to wash ary and all types of
 vehicles {materized, electric, off road of

 

anykind} and watercraft is absolutely pro
bibited at all times. 

Trigger Requirements for Inttiation: 

All customers, persons, institution, and organiza
tions shall be required 1o comply with aft 

requirements and restrictions far this Stag
e when the Manager. or the Board of Dire

ctors ar any 

designated representative appointed by t
he Board of Directors getermines that a wa

ter supply 

emergency exists based on major water li
ne breaks or pump or system failuge occurr

ence which 

cause unprecedented loss of capacity to pro
vide water service. or naturasl or man made 

contamination of the water supply, or a seve
re shortage of available water supply exists t

hat 

require such measures. 

Trigger Requirements for T errmination. 

The stage o this plan may be rescinded wh
en all of the conditions listed as “triggering

 events” 

have ceased to exist for 2 period of 10 cons
ecutive days. 

Additional Possible Stage & & 7 Respotse 

The Boarc of Directors may mitiate a penalty
 for non compliance: 

A penslty of $50.00 can be assessed for the f
irst violation 

A penalty of $150.00 can be assessed for the
 second violation 

A penalty of $250.00 can be sssessed for the third viola
tion 

Subsequent Violations: A penaity of $2 50.00
 can be assessed for each violation. Failure 

ta pay any penalty can resultin termination of ser
vice. In addition to the penalty, a 

device that restricts the flow of water vall be installe
d. The cost of the device and o 

install and remove the device will be charged to the customers. In addition to any 

penalty or installation of any water restricting device, th
e Corporation will provide 

notice that water service will be suspended for three da
ys for each violation after ihe 47 

violation. There will be an additional charge to discannect
 and restore service 
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The Board of Directars may adupt emergency
 water rates to encourage conservation 

The Board of Directors may adopt water rati
oning MEasures. 

State Mandate: 

if a state agency with jurischetion aver wat
er rights and use fawfully {ana with the a

sthority 10 

require compliance by a WSC) orders that droug
ht response restrictions on water used be 

imposed, the water use restricions shall b
e implemented regardiess of whether the

 trigger for 

the state requining such restrction under
 the Corporation’s Drought Contingency

 pian has been 

reached. 

Drought Response Stages: 

The System Manager with the approval 
of the Board of Directors, is authorized t

o declare 3 

stage and its restriction, to be in effect
 even if the applicable triggers are not

 met where such 

is, at the discretion of the manager, af
ter consultation with the systems engin

eer, 3 

precaution that should be taken to preve
nt possible disruption of services, 1o prep

are for 

shortages based on estimates, or to othe
rwise protect the water supply, water di

stribution 

system and for the public health and wel
fare, 

The System manager and the system opera
tor shali monitor water supply and demand

 

condition on a daily basis and, in accord
ance with the triggening criteria set fort

hin this Plan. 

shall getermine that a mild, moderase, s
evere, critical, o Lxiremme emergency wa

tet shortage 

condition exists and shail implement the 
following notification procedures: 

Notification of the Public: 

a. The System Manager shaii notify the pubi
ic by means of publication in & newspape

r 

or general arculation, by notice on the webs
ite, or alert by text or emait that & 

condition does exist. 

b, Provide pubhc service announcemants on radi
o and television networks 

¢ Postsigns in public places 

Notification to Government Entities and P
ersons 

a. Al implementation Crders will be approved by th
e Board of Directors 

Notice TCEQ and Brazos G Water Planning 
District 

Mctennan Emergency Management Coord
inator 

McLennan County Board of Commissione
rs, 

Adjacent City Fire Departments 

Major Water Users -
0
 
o
D
 
T
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Enforcement Penalty: 

a. Public natice of the order to implement the r
estiiciions on water usage is presumest 

once the publication of the implementing Order
 in the newspaper has occurred. 

b. As stated in previous seclion o penalty can be a
ssessed. The System Manager upon 

due notice to the customer can suspend servi
ce far 3 days. A disconnection fee and 

and a reconnection fee will be charge. Servic
e can be discontinued for failure (o pay 

any penalty. All charges for water usage, penalties and di
scennection and 

reconneclion fees must be paid for service Lo
 be restored in addition, suitable 

assurance must be given to the System Man
ager that the same action will not be 

repeated 

¢ Any person, including a person classified a
s a water customer cf the Corporation, in 

apparent control of the ptoperty where a viclat
ion occurs or orniginates shail be 

presumed to be the violator. For rental property, as per the tariff of the 

Corporation, the praperty Owner i responsibl
e for the meter on his/her property. 

Parents shall be presumed to be responsisle fo
r the actions of their minor children 

Any person shall have the right to show that he or 
she did not violate the 

Implementing Order 

Variances or Exceptions: 

The System manager with the approval of th
e Board of Directors, may, in writing grant a 

temporary variance or exception for axisting w
ater uses otherwise orohibited under this ptan

 as 

implemented if it 15 deternined that failure 1o grant such would
 cause an emergency condition 

adversely affecting the health, sanitation ar fir
a protection for the public or the persen 

requesting such an exception it one or more of the following conditions are me
t 

a, Compliance with this plan as implemented ca
npot be technicatly accomplished 

during the duration of the water supply shortage or
 other condition. 

b. Alternative methads can be implemented which w
ill achieve the same level of 

reduction in water use. 

Persons reuesting an exemption or exception for t
he prowsions this plan or the implementing 

Order shall file a request for a variance of exceptio
n with the Corporation within b days after 

the Implementing Order is Published. All request shall include the foltowing: 

a. Name and addrass of the requeston 

Purpose of water use’ 

specific provisions of the plan as implemented that
 the requestor is reguesting relief 

Detailed starement as to how the specitic provision
 of the plan as implemer ted 

adversely atects the requestor or what damage ot ha
rm will occur Lo the reguestor 

ot others if the requestar complies with the order 

e. Description of the refief requested 

£ period of time for which the exception is ieguested 

a
n
g
o
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g Alternative water use restrictions or other measures that requestor is taking or 

purposes to take to mest the intent of the Plar 2nd the compliance date. 

h. Other relevant informatior 

Any exception granted or approved shall be subject to the following condition unless waiveg or 

medified by the Board of Directors. 

a. Exceptions shali include 3 time table for comphiance 

b. Any exception granted shall expire when the applicable response implemented is no 

longer in effect {unless earlier terminated for failure of the applicant to comply with 

the cendition of the exception) 

¢. No variance or exception snail be retroscuve or ctherwise justify any violation 

oscurring prio to the issuance of the excaption 

Approved by the Board of Directors on January 26, 2021, 

Ao N . AN, e 

Mixe Meadows, President 

Section H: Drought Contingency Pian and Emergency Water Demand Management Plan 
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